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Three studies explored the impact of the 
controversial television docudrama "Death of a Princess" on viewers* 
attitudes, comprehension^ and desire to continue viewing the film. 
Sixty students in undergraduate conununicat ion classes participated in 
Study I, which measured attitude change induced by the film, relative 
to the viewers' prior knowledge base.^ A different group of 60 
cbmihuni cation undergraduates took part in Study i i , in which the same 
prbcedures were used, but attitude change relative to the viewers' 
level bf religibsity was measured. Study iii used a third group, 40 
undergraduates enrolled, as were the others, in communication 
classes, tb examine attitude change relative to personal evaluation 
bf two cbricepts: "Saudi Arabia" and "Moslem." Each group was divided 
egtially iritb thbse who reviewed the film and those who did not. 
Althbugh it was hypbthesized that viewing the docudrama would induce 
a more negativ^ attitude tbward Saudi Arabia, results indicated that 
a sweepirig attitude change did hot bccur. Contrary to findings of 
previous ^ research, men were fburid tb be more persuadable than women; 
In addition, the cbritrbl. grbup develbped a more positive attitude 
toward Saudi Arabia^, while the grbup that actually viewed the film 
showed negative tendencies ._ Plausible explanations include : ah 
inappropriate level bf complexity fbr ihtercixltural commuhicatioh , 
differing conceptual schemes betweeh grbups , ahd previous exposure to 
media cultural bias. Overall > results suggest that the Saudi 
government ' s protest ahd the gerieral ihterhatibhal concern prior to 
the airing of the docudrama were unwarranted. (Data tables are 
appended . ) (Authbir/NKA) 
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tjeat H of J P rinc ess: 
tH(p Effects of TniJ?rcial ftiral Communication 
on Viewprs 



Past research indicates that television has the ability to 
create , reinforce, and chanq? att it»rdf^s. These studies were 
conducted to test the effects of the dbcudrama Heath of a 
££tfrcess on viewers • attitudes^ cbn.rvre hens ion ^ and desire to 
con tin ue. We hypdthesiz ed t hat vieving the d 6c udraia would 
induce a more neqatitc attitude toward Saudi Arabia and its 
customs and increasp cbmbrehehsibh and desire to continue^ 
RpweveTe _ the results indicated that a sweepinq attitude 
change dii nbt bccur._ Twb significant findings are worth 
nbting. Cbhtrarv tb finding;? of previous researchr Sen were 
fbuiid tb be liibre nersiiadable tbah wonerii Shotfier significant 
finding indicated that the control group developed a more 
pbsitlve attitude toward Saudi Arabia while rhe filn shoved 
negative tendencies. Plausible explanations include an 
lhapprbprlate level of complexity for in tercditural 
cbmiuh icat ibhr differing conceptual schemes and media 
exr>D55ure. Overall r results suggest that the Saudis' protest 
prior to the airing of the docudraraa was unwarranted* 
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If it in true fh^t non»ilar telpT^isidh proaraiiing can 
affpct r?oclalr rpliriibus^ arid ethri^c stereotypes^ then th^ 
sorlal pbteritial b^ the rroq rammlriri decisions is enornous. 
Tho ABC 'l^^cisioh to air Roots, for pxawple, may have been 
responsible For staniftcant un^lerstan ding of the plight of 
Blacks in an early history. The broadcasting of jfa loca ^ist 
in Wpst (Germany bronaht about a good deal of social change 
in voung ^^ermans, whose knowledge of this period in their 
country's history was sketchv at best. 

Basic to this kind of thinking is the assusptibn that 
television can have an effect on viewer's ethnic or 
nol.itical attitudes* This assumptibti was an essential link 
in Saudi Arabia's dbiections to the RBC "ddcudraia" Death of 
i SEiaSSSl* substantial Political cbritrbversy resulted frbi 
the airing of this dbcudraia which provided vivid 
illustrations of Saudi gbverrinierit arid social arid religious 
Mbslem custbns. The stbry revolved around a Saudi Princes55 
arid her lover who were erecuted for adultery^ The Saudis 
claimed that their country was misrepresented by the 
portrayal bf customs arid ideas out of conterti The broadcast 
of Oiiih 2f §. ELiaSSSi nreat Britain so enraged the Saudi 
government that it exoelled the British ambassadbr* The 
Saudis claimed that the proaram was "btferisive to the 
Islamic world** and con tai ned '•lariy inaccuracies^ 
distortions, and falsehoods" (Sbley , Diicey, 5 Green berg^ 
I9fl0, p^lft). S'ich a disturbance was obviously bf great 
concern to the fJriited States' ieaders--gi veri the coaritry's 
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depenaence 8S Sautii oil supplies in 19R0. Death 5 
mncess also stirred a ^reat a.ount of discussion i„ the 
Seflla woria-wide. The British PP. «as scheduled to air tho 
filS, but later withdraw It; Approximately one week after 
the docudra.a was aired, Saudi oil prices increased by two 
<16Hars a barrel, 

nth knowledge of Saudi reaction to the fll., rjs leaders 
faced a «a1or dHe«»,— free speech or stable oil supplies, 
various oil companies with interests in Arabian oil supplies 
(such as mobile and Kxxon^ contacted PBS and requested that 
the flla be shelved fSoley, nucey, F, Greenberg. 19^0). m 
the face o^ such external pressure, several A.erican 
stations decided not to air Peath of a Princess. such 
stations included kU'IT-tv (Houston), klcs-TV (tos Angeles), 
and pgs (Corpus Christi, Texas). 

* flln. capable of arousing such upheaval deserves 

consideration. . number of questions arise fro« the 

controversy itself. .fiat did the Saudis expect the public^s 

reaction to be? what w,s/is the public*s reaction? What 

significant ispact (if any, did the fiin, have <.p viewers? 

Did the fils change, aodify, or create public perceptions 

about Saudi Arabia? Would the fii™ have been overlooked by 

the public if the Saudis had not been so loud in their 

protest? What effect (s, did the Saudi protest have on the 
public? 
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Probably the most liportant of these questiSSs Center on 
the attitudes and Berceptions of the viewers 5f the film. 
The SDeciflc purpose of this study was to explore the impact 
of this film on viewers. Represent inc7, as it does, a stong 
stateaeht concerning the Saudi culture, one would expect 
that viewers would be sa bstan tia lly chanqed by the dramatic 
nature of the presentation. The docudraia represents a 
relatively new type of film presentation. The use of 
docudrama has been orowiiiq ever since the early r970»s. 
Critics seem to appreciate this mixture of fact and fic*-ioh 
r ISJtiweek, 1Q7q; «ac€leans, 1989), but the effects of the 
viewinq public have yet to be determined. 

The do6udrama is different from the documentary in that 
it Is created to bf: popular entertainment appealing to a 
diverse audience. Tri fact, the success of the docudraia is 
totally dependent on its appial to millions of viewers. The 
docudrama is a Mend of fact and fiction embodied in the 
theatrics of pure entertainment. The terra docudrama irapUes 
a merger of two distinct forms of film: the documentary— a 
factual representation of real life events and people, and 
drama-^ a subiectively imaginative reenactment of a possible 
human situation ( ncKex^s, 19R0). 

This study will oresent results of three analyses of the 
effects of Death of 3 princess on American viewers. The 
three studies reported here measured attitude change induced 
by the film relative to the viewers' knowledge base (study 
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I), reiiqibsity level (Study iij , .md basic sbctai 
con::eptibn.s sauSt Arabia and flosieiis (Study tiij i 

We a5?suriPd at. the onset that SeatK of a Princesi would 
produce ah attitude change in viewers, and that reactions 
af*-er viewina would tend to be more negative toward Saudi 
Arabia and more positive toward the concept 5f loslen. This 
is the basic premise of the Film. Sandi Arabia is presented 
as a feudal, barbaric state^ y^t woilem culture is 
sympathetically portrayed. with the political upheaval 
suratna all about the rinited States, nreat Britain, and 
Canada, it would see* logical t5 assume that the film would 
indeed turn viewers away from Saudi Arabia. 

In Study r, attitude change was measured in rela'f.ionship 
to the viewers' nribr level of knowledge about Saudi Arabia. 
We hypothesized that •■he less complex the viewers' knowledge 
of Saudi Arabia, the greater the attitude change. Accurate 
prior knowledge of the Saudi life would iSost probably affect 
the responses of the viewers such that they would be least 
likely to change their attitudes after viewing. 

Study It measured attitude change relative to •■he 
viewers* level of religiosity. Be hypothesized that a highly 
religious/mSral viewer would tend to b-- more negative 
towards the film. rf, for example, the viewer was relicfibus 
(according to fhe adSinistered i5ale) and the initial 
attitude toward Saudi Arabia was neutral, then the fiii 
would change the neutral attitude to a more negative one. 
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Staa? TIT measured attitude change relative to personal 
eTaluations of the two concepts wsaudt Arabia" and "NOslei", 
Tiewecs* comprehension level relative to mode (written versus 
fill), and viewers* (lesire to continue, we hypothesized that 
comprehensi bh and desire to continue would be higher for 
viewers Viewing the ftli, as opposed to those reading the 
script. Cbmprefiension level as assuned to be indicative 5f 
the viewers* abilities to filter erroneous and extraneous 
inforiatioh frbi the film or written script ehdina with an 
unbiased or (perceived) oblective viewpoint of the film and 
its contents; therefore, a greater change of attitude was 
predicted for sublects showing a lower level of 
cbipre hens ion. 

STfJDY I 

method 

A total of 60 students in undergraduate comnunicatiori 
classes agreed to Participate in this study. These students 
werr divided into two groups: filoi (N = arij and a control 
(I»=2n) . pbth aroaps completed an intial pretest 

ouestioririairo. One week later, the docudraSa was shown to 
the fill group only^ Immediately after the viewing 5f the 
docudrama,the students completed a second giiestibnnaire. 
The control group also completed the guestibnnaire, but they 
did not see the docudraaa. 
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tfi*^ protest. c'^nsiste'J of fwo secHorn. The first secfibr. 
incliiaed a knowle'lge test cbnslstim of ten ttue-f^ls^ 
questions concerning Sauii Arabia and its qovernient and 
economy. The second section of the pretest consisted of six 
concepts: Saudi Arabia, Israel, adultery, Moslem, Jew, and 
S«.tdt. Ten sets of bipolar adiectives sere also used: 
dirty— clean, sophisticated--backward, powerful — pbwerless, 
meek— aqcrressive, poor-rich barbaric— citilized , hu.hle— 
arrogant, bad — good, fair--unf air, and honest— dishonest. 
These concepts were chosen for their specific relevance to 
the country and people dealt with in fjeath of a Pr ince ss. 

One week after the pretest was administered, the 
students in the film group were shown a slightly edited 
version of neath * mncess. The edited version (60 

iinutes in length) provided a fully comprehensive story of 
the situation without distorting the meaning or intent 6f 
the entire Him. iBmediatey after the filit was shown the 
viewers were asked to complete a posttest. The posttest was 
i-lentical to the Pretest with one exception: the term 
••Princess ^ishan was added to the previous six concepts, 
since the fili depicted the Princess as an Immat^ire, 
arrogant, rich, backward, and powerless individual. 
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First ,11 «s pretest sc<,„. Sere poolea sabjectee 
to factor ,„,U.l.. ,cS5„„tea f.r 6« 5f th, 

total con.on ,ari.,ce. The first, factor, .Hicfi il,ht « 
teraed general WitStlo,. co««Sti« of ii,i„. 
sopSl.ticatea-Mc.»a«, i»rb.ric=.ci*m«i. dirty-cl.a«. 
bad-.ooa. •'"fl--iirr«„t.„a «shone.,t-«.s.st.the seoo„. 
factor see.,a to SeS.ribs P.te„cr/itre„gth.,a consists of 
three «au.: po.erf„l-.p,.,f Us.. ...»..a,^fe..I,.. 
Poor-ri.K. The USt fa.t.r coSsistea of the fsir=. 

a-falr s.ale. tiblF f .ho., ^e factor toiai„,s f.r the 
"rio„., .c«.i. the ...r^erence of these three Hctors 
f.tor. indicates that s sepafate analysis .ai „e«...r, f5f 
"ach factor (tidSer S chase^ 1975). 

"8*t. coSfelatloa .niiysis .er, .tiiiSea to a.teriini the 
relationship between .„o.tea,e ,.i .ttit„aes-l.,. 
ab^Ut ,„Mt ,r,bla .H, attitua.. to^afas Tsra.l. 
aauit.rr. the ina.» .as .oiUp..a across th, t.« bipolar 
a««.ti,es. Tabl. tt present, th. c6rSelati.Hs aiSno th, 
«rio.s aepena.nt .aftables ana fM *eo«tt»i. attitua,. 
,oneo. the thirty.,ti corr.utioSs .as .l,.i„„„,. ^his 
.o-i-r see. t. isaicatethat 60 sl,nifi.a« relationships 
occurred bet...h the a.p.na.St .ariabi.s ,Sa the .ther 
variables, ana that statistlcil control of these oth.r 
^riables ..„a nSt be nec.ssaSy. Then th. attltuae aata .is 

10 
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aablecrte'l to twd-factdr ANO?S lookinrr at sex of the 
responieht against film effects 

Table TTt illustrates the results of the analysis of 
variance. Pach of the depen^lent variables was analyzed in 
relation to the three coonon factors: aenefal evaluation^ 
potency^ and fairness. these tests analyzed the data in 
relation to groups, sex, and group by sex. 

table TV illustrates the Sean change scores for the 
concept Saudi Arabian. Fensles showed only a .172 units of 
attitude change from pretest to posttest, while males showed 
.72? units of change in a positive direction towards the 
fllB. the fill produced a £?igntf leant difference on the 
potency factor l?=n.on) and the fairness factor fP=10. «i2). 
On the potency factor, the control group became nore 
positive towards Saudi Arabia while the group viewing the 
fllM showed no change. On the "fairness" factor, th«? control 
group showed the sane if feet, but the flla group changed. 

attitude chancre concerning "Saudi Arabian" was 
siahlf leant only on the fairness factor. the filB vs. 
control comparison produced an ? of R.qi^ table y presents 
these means. Once aaain, the cbrtrol group becane more 
positive, while the fj.li group moved . 68R units. 

On the concept "noslen"^ the general evaluation factor 
was affected by the fill {F=6. 12) . the control qroupwas 
352 and the fili aroup was il0q . in the fairness factor^ 
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the only significant interaction that occiirre'l was P=i|; ?1; 
fn the control qrbap, ialei chanqe<1 in a positive direction 
(with the filS} while feiales change'! in a negative direc- 
tion (away from the frtm). But in the fili group, the 
opposite occurred. These means are presehtf?d in Tab!?! ?T. 

Wethbd 

hh additional fib students frbi undergraduate 
cbimnnication classes participated n thii investigation. 
The saSe nrocedure described in the previous study were 
fbilbwed^ 

The guestionnaires fbr this study were modified in light 
bf the results of th.= previous study. Rather than a 
knowledge test, the br€>test Included a religiosity test 
consisting of twenty guestibn?^ concerning religicu«3 beliefs 
and practices. A tiicert scale was used to evaluate each of 
the questions. The level of religiosity was evaluated on 
fi^e scales: orthodoxy, fanaticism, importance, 

ambivalence, and devot lona Hsu. Tt was hypothesized that 
deep religious convictions would be most likely to 
characterire viewers who would be least likely to change 
their attitudes between pretest and pcsttest. For example, 
viewers tending towards Orthbdbx and fanatical beliefs might 
be more lively to denounce adultery and applaud execution as 
a iust reward. 
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the second section of the pretest consisted of three 
seiantic differential scales with eighteen bipolar 
adiectives. The three scales used were the ones which were 
found to be significant In Study T. The use of these scales 
was merely a reliability check. The bipolar adiective set 
was eirnanded from those used in Study I to include eight 
additional adiectives pairs to determine if different factor 
loadings would result. The eight additional adiectives used 
included : responsible-- irresponsible^ i iii moral- id ral , sa f o- 
darigetbus, tihl ustif ieS-ltisti f ied ^ in te rest ina-dull ^ self ish- 
self la ss^ valuabl e-- worth less ^ahd st upid-ih telligeht • The 
three concents tested were those found to be sslgnftcant in 
Study f: Saudi ftrabiar Soslera, and Princess Plishai The 
posttBSt was identical to the pretests 

Results 

Two measures were used to measure attitude change: 
factor analysis and correlation analvsis. Factor analysis 
was used to determine if the factor variances were different 
or the same as those identified in Study I. The same factor 
loadings appeared in Study II. The eight additional bipolar 
adjectives also appeared to fall into one of the three 
factors discussed previously: general evaluation, potency^ 
arid fairness^ 

the correlation analysis tested the relationship between 
religiosity and attitudes hypothesized to affect the amount 
of change on the dependent variable--level of religiosity 

13 
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anfl attitudes towards Salidi Arabia^ ribsleii aha Prihcbss 
Rlsha. Hone of the cbrrelatldhs were statistically 
sl^inlf icaht^ This implies tfiat no slgnficant relationship 
occarred between the dependent variables and the other 
variables. In particular sex differences were not 
statistically sign if icant. 

Studjf III 

Method 

In order to exasine various possible effects on of 
a Eliggess on viewers. Study III iddked not only at attitude 
change^ but also the level of cdmpreheiisibn and iedium 
effects (script vs. videotape), A group df UO students 
enrolled in undergraduate cdmmii hica tibn courses agreed to 
jjarticipate in this experiment. Subjects were divided into 
two groups. one group (designated the film group) viewed nn 
edited verssion of IJeath of a Pri ncess while the second group 
(designated the narrative group) read an edited version of 
Death of a P rtnces s> Both groups completed an intial 
pretest guestt onna ires One week latere the docudrama was 
shown to the film group while the narrative group read the 
script . At a prescribed po int In the story , the film was 
stopped and the script was i n terrupted^ The subiects were 
then asked to answ<?r a guest ion concerning the strength df 
their desire to continue with the stdry. The guestidn was 
stated as fc^llows: "Row great is your desire td cdntinue?". 
h likert scale was used td measure these respdnses. This 
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ieasure was used to determine the sub-jects* dearee of 

Interest was in any way related to the subiects* degree of 
attitude chanqp or cbmprehehs ibh levels in other words, can 
the viewers' levpl of interest in the media presentation 
nredict a change in attitude ahd/br deqree of conprehension? 

The pretest was designed to measure attitudes toward the 
concepts Sauli Arabia and Moslem. These concepts were 
measured bh a semantic differential scale with ten sets of 
bipolar ad 1ect ives: i htelligen t- stupid , sophist ica ted- 

back wa rds, barbar ic-civ iliz ed, meek- aggressive, bad-gbbd^ 
disfibnest-hbnest, nowerf ul-powerl ess, dirty-clean^ humble- 
arrogant^ and poor-rich. The adjectives were chosen froi 
those used in both Study T and IT based upbn their specific 
relevance to the two cbricepts. Subiects* attitudes 

concerning Saudi Arabia and fibslem seemed to be more 
consistent than the other cbhcej3t55 measured^ 

The nosttest cbhsisted b£ two sections. The first 
section included 24 true-false Questions concerning th^ 
content of Heath nf a Princess; We hypothesized that 
accurate rrbmprehehsl on of the material presented would 
increase the probability subjects would change their 
attitudes between the pretest snd posttest. 

Thp second section of the posttest cbrisisted bf three 
semantic differential scales with the same ten sets of 
bipolar ad i net i ves used in the n re test • 
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Two st:atl55tlcal tests were used to analyze the data: 
correlatidn analysi.s atid t-test*?* The correlation analysis 
was as©d to determine the change in attitudes between 
pretest tespbhses a nd post test respori ses arabrig and between 
groups. Once again , the correlations for attitude change 
between bretest and post test responses were hot 
statistically sianificahti The film did hot seem to promote 
changes in att ttudes. 

the relationshin between the level of coiprefiehsion of 
the content of the docudrama and attitudes toward Saudi 
Irabia , Moslem, and Princess ^isha were hypothesized to 
affect the degree and direction of changes Correlations 
were not significant, thereby iraplyi ng a lacV. of signifi- 
cance between the dependent variables and the other 
variables (See TABLE ^TT) . 

The next set b^ cbrrelatibn analyses lobked at the 
rei^tibhship between the desire tb cbritihue and attitudes 
toward the three cbhcepts tested. These correlations showed 
a defihitb lack bf significance. T>>e desire to continue also 
had ho relatioh to the sub^ects^ level bf cbiprehehsibh. 

the moan compf efiehst oh score C^lilS^j indicated a good 
underst an'llng of the content, while the means {^U^UX) for 
the sub-jects* desire to continue fluctuated between weak and 
moderate. 

16 
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Correlations were also usei to deternine If a 
significant relationship existed between subiects who 
prevtonslv viewed DeaUt 5£ a ^ringgss when aired oh 
television and their resoective levels of coiprehension. It 
appears that the desire to cdiitihiie is negatively correlated 
wtfh the subjects' level of cbnptehehsibh (See TABLE VIIT)i 
As the subiects' desire to cbhtihue with the story increased 
the level of coBprehphsibh decreasedi It seems that as the 
conpfeherisibn level increased r interest in the content 
decreased. This is a classical case of the more you know the 
less you want to know. 

When romparihg the individual groups (narrative vs. 
f ilB) ^ ho statistical stghl.icance was evidenced. It was 
found that the film arbup produced only a slight tendency to 
cfiahge attitudes toward the concept ^audi Arabia and the 
narrative grouo only showed a slightly more positive change 
towards Saudi AraMa. A different effect was produced in 
relation to the Moslem concept. Here^ the film group showed 
a tendencv for attitudes to disagree with the views 
portrayed in the film cbhcerhihg the llbslem concept. On the 
other side, the narrative nroup showed an even slighter 
tendency for attitudes to move ih the direction of the film. 
On the Satidi Arabia cbhcept^ the comparison by group pro- 
duced ah b^ 1.50 (p=.a;159) while the Moslem concept 
produced an F 6f 7.61 (p=.661Q)> The pooled variance 
estimate was egual for both the Saudi Arabia ahd Hoslea 
cbhcept showing a t of 1.13ba (p>. 267j for the Saudi Arabia 
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concept: and a t of -.27 (p<«7 9j for the Mbsieni concept (See 
TSBtR tX). 

A t-test was iij^ed next to determine the difference 
between the group and tfie level of comprehension^ and 
between th^ group and the spectfic concepts being tested 
(Saudi Arabia or ndslem) ^ the change in the averaqe scores 
of the sub"fects after being exposed to either the filn or 
the script was measured herei Comparison of the level of 
comprehension by aroup showed the narrative group with a 
higher Sean pl^Ua*) than the filia group {70.12irj. Although 
sianificance is not establishedr it appears that the 
subiects reading the script displayed a slightly better 
grasp o^ the content than did the subjents viewing the 
docudraiia {See Table TX) . 

nisc ussidn 

Study T suggests that Heath of a Princ ess would provoke 
an attitude change in viewers. those in the control group 
were exbprted to either maintain their attitudes or change 
in a negative direction while the film group was expected to 
agree with the attitudes expressed in the film. The results 
indicated evidence that a partial attitude change may be due 
to thR imnact of the film on viewers. The lack of change 
across the total group of subiects can only be explained and 
verified by ^urt>er research. 

In the factor loadings^ it seems reasonable to group 

is 
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torrether the Evaluative Irifl pbtericv adjectivesi Ad-jectives 
such as hU!nble--arrorfant , dirty-clean^ and bad--q6bd denotp 
a type "subjectivp" iudgment conferring worth, value, 

ahd/br iwnbrtahce. Saudi Arabia cbuld be labelled as 
extremely clean to one viewer thereby increasing its value 
as a prbduct.ive and vital nation, while another viewer ray 
Ibbk on the cbuntry^s dirty, havinq no worth or value 
because b^ its debravity. These are roerely subiective 
nerceptibns of. the individual viewer. The term potency im- 
plies strength . Adjectives like powerf ul-oowerless, raeelc- 
aqqressive, and rich--poor illustrate various types of 
strenqth and/or power. While f air--ijnfair is evaluative in 
nature, it is not classified as such because bf its 
sincjularitv. The film siippbrts this single factbr, though, 
because it stresses the fairness aspects Most of the Saudi 
Arabian officials and business leaders included in the filn 
said that thp ^rihcess had to be executed as an exaaple--the 
law was fair and meant to he enforced. Yet still other 
Saudis^ Pfbsleiiis^ Arabs^ and others said that execution for 
love was tbtally unfair. The breakdown of the bipolar adjec- 
tive grbiips presented a coninrehensive view of the 
respbhdents' change patterns according to each factbr. The 
respbndents may have aareed with thp fill's attitudes 
cbncerninq the fairness factor, but hot the general 
evaluation and potency factors. Certain pbihts presented in 
the film may have been missed^ because the viewers were mo-e 
interested in other aspects br pbintsi 
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Since the correlations did not yieia any significant 
results and only some of the "P" statistics irere 
significant^ the hypotheses could at best only be siipported 
in parti Tooking at the breakdown of dependent variables by 
group, sex, and group by sex, the results indicate support 
of the stated hypothesis. A significant change occurred in 
the groun mpans concerning all of the dependent variabl€« 
and the film condition. The control group changed in the 
opposite direction of those expressed in the fila^ and the 
film rrroun responded in the direction of the positions 
expressed In the film. The stimulus- response type of change 
resulted, for example, after actually viewing this portrayal 
of the custdfts, pedple^and laws of the cbuntryi the filii 
group was negative towards Saddi Arabia while the control 
group was less negative. Tt is interesting to note that: 
attitudes about !^audi Arabia on the potency factor were more 
extreme than those lust expressed^ The control group became 
more positive toward Saudi Arabia while the film group 
showed no sianif icant chan ge. the film never stated a 
positive or netrative reaction to th?> country of Saildl 
Arabia. Reflections concentrated on the people, customs^ and 
laws, 'T^his could very well explain why the film groiip showed 
no change in either direction. 

An additional factor which may have aFfect:>d the results 
is the international situation (with the bbibihg of traq by 
Israel occurring during the period between the pretest and 
oosttest), individuals' attitudes could have been affected 
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by current events. tf the respondents were aware of this 
event aha <1isappr6ved of it their feelings could have been 
pro-S^udt Arabia and anti-israel. However, there had been no 
way to anttcioate this news event and also no way to include 
items related to whether the sublects were even aware of 
such events. 

Differeftces by sex were very interesting. in most 
studies where sex has been examined in relation to attitude 
change, females generally changed their attitudes more than 
males. fCronkhi te ^ 1 pfi«? ; Posenfeld P, Christie, 

Scheilcl, 1 961) .other researchers such as Bern (1979), Bbstrotn 
S Kemp t19fiflj, and flbh tgoSery S Rurgoon (1977) fails to show 
that females are consistently more persuadable than males. 
This exPerimeht showed that males changed more than females. 
The age level of the males could have had ah effect here, 
risiially, Sales are behind females in maturity at the same 
age: therefore^ attitudes may change more readilyi since the 
sub-Jects 'ised ranged in age between 17-25^ this possible 
explanation may be quite feasible. 

Overall^ very few results which were statistically 
sifrnificant were found in this experiment; therefore, a need 
to examine other Variables which coiild prove an attitude 
change was evident. 

The results of study TI indicate little evidence of 
attitude change. .Tust as with the viewers' prior knowledge 
in Study T,the viewers' level of religiosity produced So 

ERIC 



ERIC 



PAGE 21 

significant effects an attitude cfiange toward Saudi Arabia, 
fiostem, and/or Princoss Plisha aisa result of the filn. it 
appears that the great international concern experierice.1 
prior to the airintj of the docudrama was isnwarrarited. 
Viewers' attitudes appear to be relatively unchanged by the 
docudraiSa. 

The results of Study iti showed no evidence of 
significant attitude change; only tendencies to change were 
shown. s general lack of significance was seen across? the 
board; neither comprehension or desire to continue seen to 
effect a change in attitudes. The cbniprehension level was 
aeherally oood, but the sub1ects« desire to continue was 
relatively low. it seems that eVeri though viewers were not 
particularly involved with the content material, they did 
give it enough attention in order to form, confira, or 
reevaina^^e a relevant attitude. 

Tt is sofflewhat surprising to find that, dveraii^ 
subjects viewing the docndrama understood it less than did 
those reading the script. with television being used more 
and more in the classroom as an educational tbol^ it seems 
that a film presentation would provide a greater under- 
standing than reading, since words are accripahied by visual 
images which reinforce the intended liessage/meaning. Greater 
cbmprehension for the script could be a result of a British 
production with British actors (for the most part) who spoke 
with British accents. The subjects' inability to decode the 
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message cestui be a product of not anderstariding what was 
being sail. The broduction itself was crbSefl Witfi people, 
■usic, various accents, and constant motion (scenes guicklf 
moved from one location to ariotherj , oftentiies without 
orbper identification. »hen reading the script these 
obstacles are not prevalent. stage directions allo« the 
reader to clearly identify location, spea'^er, and topic. 
Also, the background noise {music, street sounds, and people 
chattirtngj does not inhibit listenting concentration. 



Past research indicates that television has the ability 
to create, reinforce^ and chanqe attitudes. This study was 
conducted to test the effects of the dbcudrama Death of a 
BEiftcess bri viewers* attitudes, comprehension, and desire to 
continue. The ?irst two experiments hypothesized that 
viswina the dbcudrama would induce a negative attitude to- 
ward Saudi Arabia and its custbms. flbwever^ the results 
Indicated that a sweeping attitude change did not occur. 
Researchers In the area bf in terculttiral communication bffer 
sevtjral plausible explariatichs f5r this lack bf 
sianif Icanre. Tt has been suggested that i ntetcu It Ural 
information mast he at an appropriate level of Cbmplexity 
(Vora, nqO)--sb it is possible that ^eatH 3 Princess 

occurred at a complexity ipvel not appropriate to t hf» 
audience, thus prbducing an insion If icant level of attitude 
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ch^infTe. Dlfferlno conceptual schenes can also be posited as 
a feasible explanation. Generally^ conceptual structures 
(i.e. frameSr scripts^ schemata! are ih'iuctive and 
nrobablist ic. These schemas are usually based upon 
in'livi'lual experiences thp wbrlrl within sbne particular 

culture (s) • Re use these cbhceptiial .structures to orcjanlze 
biir khbwledge abbut the world and make predictions 
(Ehrenhaus^ 19R 3) . Schemas that Snericans hold about Saudi 
Arabia and Saudi customs are ustxaliy based upon iedia images 
rather than direct experience. the irabs are a people who 
feel that thought brocesses and verbal utterances should 
enioy a hiah degree of autonomy (t^lenn ^ 198 1) . This trait is 
often proiected by the media as one neculiar to the Arab 
people; therefore^ depending upon the content of media 
contact^ the image proiected in 5ef tti of a Princess could 
easily fit the viewers' iinage^ t'nereby reehfbreina 
preexisting attitudes rather than changing them^ 

Fven though a significant change did not bccur^ two 
significant results are worth hbtlng. Tn Study contrary 
to findings of previous research^ men were found to be more 
persuadable than women. one possible explatnat ion for t his 
mav be thp age of the viewer^ Since subiects ranged in age 
betwefih 17 and 2^ vears old, we could assume that the l-^ss 
natdra viewers were more p^rsudable than the mature ones. 
Research shows that the older and the more mature a person 
is, the harder It is to effect an attitude change, 
ronseguentt y^ it is understandable that less mature males in 
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StuSy t were easier to chanqe than relatively laote iature 
femaless. Sex differences were not replicated in Study IT^ 
however. Rosenfeld r, Chrisite conducted 21 different 

studiec? in which the viewers* sex was a variable in the 
assessaent of attitude change. They found that In nine 
cases, no significant differences were found. 

Another sifrnificant finding in Study i indicated that 
the control group developed s Positive attitude toward Saudi 
Arabia while the film group showed negative tendencies. K 
plausible explanation deals with the hombardSen t of external 
stiiulii Between the administration of the pretest and 
posttest to the qroup, news of an Israeli bombing on Iraa 
was received in the nni ted States^ the news may have made 
the suh-jects more aware of and more sympathetic to the 
attitude toward saudi Arabia expressed in the docudraraa. 

The results of Stddy IIT indicated rib significant 
attitude charige in the subjects. Results did indicate, 
though, that the narrative group showed a tendency for a 
higher level of comprehension than did the film grdupi one 
nlaaslble explanation for this phenbraeribri could be the pro- 
duction Itself and the subjects' urifamillari ty with the 
country's customs, conventions, and governmental 

regalatlbnsi wames and associations bf characteri are easier 
tb grasp when presented In print, as opposed to a vocal 
presentation which is foreign and sonetlmes incompte^ 
henslblei 
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The general Uck bf stgnificnt change soems t8 suggest 
tf^at the .Saudis' protest nrior to the airing of the 
docdraBa Has unwarranted. The shouts of protest only 
served to bring the situation to the attention of the public 
eye and caused the various mass iedia to give salience to 
the issue. Articles were published in newspapers and 
magazines, reports were delivered by newscasters on the 
national news, and stories were recited by radio announcers, 
all concerninci a foreign powers* protest of a docudraraa. 
<^canty observation of Saudi fear and dissastifaction couoled 
with subiec.ive interpretations would appear to have done 
oreater iniustice to Saudi Arabia and the situation than did 
the docudrama. a ouiet, perhans forsal, oblection on the 
Saudis, part would have created less of a disturbance and 
limited public knowledge of the film. 
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nipila r A^ipct ives General Fvaluatioh 


Potency 


Fa irness 


bad--gooi 


• f> 23* 


. IDS 


.60 3 


fatr--unfair 


• 


-i 110 


.628* 


powerful — powerless 


170 


. 8t»0* 


. 203 


meek — aqaressive 


. l^fS 


. 76a* 


. 1'i'i 


dirt:' --clean 


. R 13* 


i 170 


-. 5Tb 


barbar Ic — civl lize-l 


• B1R* 


. 1fl7 


-. 19S 


noor — rich 


• 070 


. 6fi1* 


-. im 


ftuible--arrorran f: 




-. ^32 


1 15 


sophist lea ted- -backward 




. 17 1 


-. 20 1 


dish bhest--hbh est 


• 732* 


. 191 


. 1 1R 


The factors .summar ized in 
total variance; 


this t able accounted for 


fiii* of the 
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eon::ept 



General Rvaluatibh 

Potency 

Fairness 

Sait ai Arabian 
nerieral Pvaluation 
Potency 
fairness 

Toslei 

General Pvaluation 

Potency 

Fairness 



TS.BLE tl 

ion "Matrix 



iOOO -.0 1.1 

.029 .009 

.131 .245 

-.0?fl -.201 

-.08'^ -.021 

.197 .0415 

.17? -;17U 

.177 -.137 
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.■»i»2 -;161 

.0 0"=; .06 2 

.270 ;097 

i1l7 .058 

i 155 .110 

;359 .20 7 

.?78 .025 

-.0 21 .313 

-. 021 . 293 



Knbwlp-lge Israel Jew Adultery 
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liit R ill 

Sttiaaa cy of i£i jesa Its of tHft ftna l^ygis of Vari anc e 



Concept "iin Sex Srbup by Sex 



'denotes significance at p<.OS 
♦♦denotes significance at p<.ni 



Saud i I cab ia 

General Fvaliiation ?.51 li.lH* .01 

Potency n. vin* . '''i 

^-airness 10.tl2** .0^ I.H^ 

Saudi A rab ian 

General fvaluatibh .0 1 1. 5B 

Potency .7B . .12 

Fairness .01 1.6R 

Was tmm 

General Evaluation 6.1?* .61 .U3 

Potency .01 01 .01 

Paitness .83 2. U6 U.21* 



r.OS = .3^0^ accbrdirg to the trans forts ation " of .1)0 13. 
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QMms. scores for th^ ronceot «Sau44 



Cafeitory 



General Pvaluation 



Potency 



Fairness 



Control 
FiliB 

Female 
Wale 

Cdntrol-Fpmale 
Contro 1 e 
Film-Penial*s 
Ftlm-wale 



. 7?:? 



-.792 

. oq 1 

-. ?0 7 
.22? 

•1. 1 1 
. 167 
.029 
.211 



- 1. 22 
1. 09 

- 709 
. 

•l.ai 
• . 500 
1. 3'5 

- "500 
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Change S cor es for th e Concg^t iilJiaS" 



Category General Evaluation Potency Fairness 
Grou p 

Control .021 -.113 -1.0 

Filn .191 -.115 . RB8 

Felale . 371 -.09*5 . 110 

^lale • 10F 306 . 331 

Control -I'em ale .22? -.313 -1.?<» 

Control -'^ale -.SRI -.111 .000 

Fili-femal« . 14R -•OlO .818 

Fill-Hale .^IBI -. 300 . UOO 



31 



P*GE 31 

Scores for t.5f> eon ce pt "nosiem** 



Category 



General Bvaiuation 



Potency 



Fairness 



Cdntrbl 
Set 

Peiale 
flale 

Gro up b£ Sex 
Con t ro 1 - m a I e 
Control-«ale 
FilB-?^iialp 
Film-Nalp 



352 
. 308 



. ?78 
. 139 

105 
167 
355 
20n 



-. 1i»3 
-.172 



-. 172 
-. 151 

167 
.0 00 



\ -.17i* 



222 
156 



2U 1 
331 



u 167 



, a29 
,500 
,1155 
500 
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eor rplati on SatEij 9| GHifiMf Scores for rfie CoScefits 

Variable Saudi Arabia Mbsiei Princess 

Comprehersidn =.12112 -.26109 -.07976 

Saw TV proarara .14610 .1(575 2 .07027 
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TS3t F V IT t 




l2rrg4a4iott ix for Dgstrp to 


£2S^ifia£ table 


Variable saw TV Program 


Cbnipre hens ion 


Hesire to Continue .19699 




*ieh6tes significance at p<. 0 1. 
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Sammar^ of ES5Sl.t5 2l Izl^H 



Gro'io Comprehension .\ttituf1es 

Saudi Arabia florjlem 

2. 166fi 

a. RB75 -,1176 



Narrat ive Ifl. 16 



Fill 17. S3 



♦denbtes the chanop scores of attltades between pretest aria 
posttest responses. 
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